JOB ANNOUNCEMENT

The City of Norwich announces a closed promotional and an open examination to fill a vacancy and establish an
eligibility list for the following classification:

53306 - APPRENTICE CONTROL ROOM
OPERATOR

{04 ™
Public Utilities Department 95.:
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Open Until: May 13, 2022 at 04:30 PM EST '.% p:
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Rate of Pay: $73,673.60 - $89,440.00 R
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General Description
Under direct supervision of more senior personnel the Apprentice Control Room Operator is responsible for the safe and efficient
operation and monitoring of the electric, gas, water, wastewater, fiber and other NPU systems. Once the Apprentice is fully
qualified they will serve on a rotating shift schedule to provide 24-hour, 7-days-per-week coverage. The apprentice maintains
various records and reports relating to electric, gas, water, wastewater, and field services operations and maintains
communication with operations and other NPU personnel. Apprentices are also responsible for working on independent projects
provided to support department initiatives. This is a training position to fully qualify an individual as a Control Room Operator.
Apprentices are limited to 24 months in the position to demonstrate the skills required of the position as outlined in the training

matrix.

Qualifications
An Associate’s Degree in a technical field related to the job duties or a high school diploma with a minimum of four (4) years utility
experience may be considered in lieu of formal education. Basic knowledge of gas turbine and hydro operation, and gas, electric,
water and sewer distribution systems is also desired. Strong customer skills including knowledge of customer information systems

billing, etc. Must possess a valid State of Connecticut driver’s license.

Important Information
In order to be considered, applicants must demonstrate on their application they meet the minimum qualifications as stated in the

job announcement.
You must reside within the State of Connecticut, 60 miles from Norwich within one year of appointment.

The complete job description is available online.

Examination will consist of 100% written

To apply visit our website at www.norwichct.org/hr.

For questions or additional information, call (860) 823-3836.
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